Messaging & Activity Feed



Goal:
- Make the Portal truly a hub of activity that

will drive users to find and communicate
about Workspaces and their content.

- Prepare the Portal to take full advantage
of future Messaging and Activity features.



CURRENT MESSAGE IMPLEMENTATION

The need to overhaul the Messages Ul to accommodate replies, gave us an
opportunity to revisit how to provide the most value for users.
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MESSAGING FEATURES AND THEIR EFFECT ON USABILITY

Reply & Converse

The original use case for
the sidebar has evolved. It
can no longer
accommodate additional
features such as replies,
threaded conversations
and attachments.

Hierarchy

More emphasis is given to a
simpler area with one-click
actions, taking the user out of
the experience. Use cases and
Interactions are mismatched.

Message / Comment

Two valuable features with
very different use cases.
Messaging is personal, user
specific and sharable outside
the workspace. Commenting
Is a public conversation within
the context of the workflow.



PROPOSED MESSAGE & ACTIVITY FEED

Our explorations led us to an enhanced Activity Feed that would serve as a way to
monitor recent Workspace activity, as well as any targeted notifications.
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A meaningful experience is seldom an afterthought,
it requires focus and intent.

1) Object Based Messaging brings context to conversations.

2) Activity Feed parses data and informs at-a-glance.

3) Dedicated Message Page empowers and organizes thoughts.
4) Workspace Commenting keeps the momentum going.



Implementation



ESTIMATED TIMELINE

8 - 10 weeks of Design + Development.

Portal Message Modal
1 Week

Features:

*Move the open Message into a
Modal based Ul (expandable).

«Modal takes visual prominence and
appears above the Portal Ul.

«All Message controls (delete etc.)

are moved into the new Modal view.

«Message metadata (attached
objects, etc.) shown in Modal.

Object Messaging
Portal 1 week
Platform 1-2 weeks

Features:

 Allow sending a Message from
any object (note cards, images,
etc.)

« Messages include the object
sent from as a metadata
attachment.

*The send Message Ul shows any

attachments as well as the
ability to preview them.

Activity Feed

MVP = 2 Weeks
1 Month for full feature

Features:

*Replace the Message column with
one that contains a steam of
activity that has taken place
within a given Workspace.

«Notifications will also be placed
In the stream. ex “New Message.”

*All elements in the feed are
actionable as well as providing an
at-a-glance view of activity.

«Workspaces can be selected to
scope the Activity Feed to only
that Workspace.

Single Page Messages
1 Week

Features:

*All Messages are moved to
a dedicated Message page.

« Selecting a Message will
openitin aside column
view with similar content to
the modal implementation.

*Replies and attachments
are shown within this single
page view.



Portal Messages Open In Modal 1Week

Opening messages in their own modal view, allows for many more features to
be added. Replies can be collapsed and expanded in a familiar way for quick
and easy navigation within longer conversations. Unread messages are given a
prominent styling, driving the user to the most recent and relevant content.
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Send Message From Any Ob_[ect Portal 1 week / Platform 1-2 weeks

Currently, a Message’s value is hindered by sending only from
Location Markers. Broadening the feature to allow sending a
Message from any type of object will drastically enhance the
value gained from Messages. Once sent, the Message will include
Its origin object as an attachment that is viewable in the Portal.
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ACthlty Feed in Portal Hub MVP = 2 Weeks / 1 Month for full feature

Replacing the Messages column with one that showcases activity, we create at-a-
glance status updates for users. Each of these updates will be actionable, and serve
to seamlessly integrate the Portal with the Workspace. In addition, Activity Feed can
be implemented into the Workspace, allowing for quick object based navigation.
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Messages Have A Dedicated Page 1Week

Messages are focused, highly informative, and often exclusive. A dedicated
Message page highlights the Message feature, making it more discoverable and
usable for users. This page also give a prominent space for an indication for
unread Messages if missed in the Activity Feed.

- »
Organization Name v " Kevin Faux v 0 DLasSCoDe Organizaton Name v Kovin Faux v o MESCODE Organization Name v f‘ Fovin Faux v o

Mesages

NHOX ' - Inbox - y Pears nbox
- Noavw ¥ L - B - Name ¥ L - 5 - Name ¥ L - v
K Suldis 23 »m K Subdis 126 pm K Sekbis 126 pm

ey Jobn 5 sbout 10 start the Sraratorming me ey Jobn B 30wt 10 start the Brarmorming me

Emly Pearscn ® Philip Longsford 118 pe

Hex koin B about 10 start the Brarmiorming me

AU IpUm SUSoRnC e SUSCiE Emily, Jen & Philip L8 pov Emily, Jon & Philp

Emily Poarzon il
Cortart of motsage i Nkrnatw and oo hore Primis In Saucls 003 e s ot JRICEE POSsno Privis 0 LaucBon 0odl hatut ot JU et poseans Prima in Bochs ctus ot yltnices posere cubla Curae; Donec ved rhorcun d
" « "1
jlectate Vet —_— - - o
Adam Ralriwedber 0N > Adam Rarywedber 0O » Adam Ralrrwetber WA > ERGPURIUON: WSO i w } " —_y .
Hex John B 300wt %0 st the Brarainming me ey, John 5 00Ut 10 St The B area TG me M John 5 300Ut 10 St the Brareonming me )¢, DO 500 O f ) -
Kevan Faux 1052 av Kevn Faux 1052 o Keven Faux 052 o
Mo NN 6 ROV ST The Br anGaonmng Mo Moy 2000 6 DO 50 ST BN G0 NG IS o MR 6 ROV 0 ST The BranaRinimng mestn
Ervily Pearson 1052 am Emily Pearson 0R o Ervily Pearson 052 o
Mex John b sbout %0 start the Draroiieming me Moy, Jobn B sbout B0 shart e Draolormeng me View i Workspace Moy, John b sbout %0 start the Brariorrming me
Kowin Faux

Philip Longsiord 1053 o Philip Longsiord 102 o Philip Longsiord 3092 o

\Ga Jockans
Mo SN 6 RO Tart the B anGiamIng Meon View in Werkapace Moy, AP0 6 O 10 51001 s 3 a0 A (v, Pty o, S 6 DO N0 ST Uhe BY AR ITIng My
Emily Poarson 05 am Emily Pearson 00 Emily Pearson 0R am # Original Attachments
ey John b about %0 start the Brarmtonming mmeen ortort of mostaiee s in m n hose Nure mola conaue uma iInsncdunt dols Moy Jobn i about 50 wtart he Srarniorming meetn Moy dobn B about 10 wart the Rrarmtormming meete

20Cre Coia Cac. Domec $od 5 Gui, i malewads ipsum. Suspendiase unsion id Joor Grffin Bl View in Workspace Preview Dowrload
Adars Ralrrwolier 052 v oo ut welonague Adam Ralrrweller VWO~ Adare Reinweller WU -
Phoy S B AOut %0 Wart the Br arnicoming mwatn Py 2P & dout B0 Alar P B o vl Ty et Phon, XN B SOt 0 Wt D Br s TNy et
Moy John 15 300Ut 10 St the Brarsionming meeon ey John 5 3bout 10 start the Sraredormng meeen o phlllp l Ongqford 4 — ey John B 300Ut 10 2t the Branmorming meetn
Paul Currtis 1053 am ¢ Original Attachments Paul Curtis T Paul Curtis )53
Moy Mhn £ R0 %0 2T the e ancionmng Mo, MOy Mohn & db0as B0 LTS B SR Mg Mot v s . ‘ Hon AP B R0t 0 LT The Br anaiommeng Mot

L ViewinWorkspace  Proview  Dowrload maes S J q tusmed

INER pSUM prie ' ¢ 3
Philip Longyford 1052 o Philip Longvord 00> e 2 . ta0 aurg Philip Longsford 0N >
. . (urae oC sed thonous dw, N Makesuads grum. Suspendase susopt Ut soelensg
MG JOPN B S0UETD AT the BY SNeRaTTIINg e M 2NN B A0 N0 ST TN B SR TRNG et Mo JOPN B S0ULY) ST The BYSRRITINNG Meenn
& Orginal AtLachments
L Vimsss sm Winrbrnara Ores ssue L

Message Opens in Dedicated Page Message with Replies Message with Collapsed Replies



Benefits Summary - The value of this work will bring

1) A fully expanded Messaging experience.

2) Activity feed provides an at-a-glance way of working.

3) Brings life into the Portal with a live updating status of Workspaces.
4) Portal is much more integrated into the entire product ecosystem.





